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This document describes the precautions for using the 2ST Label Printer Windows Printer Driver.

This document assumes that the reader is familiar with the following:
® General characteristics of Windows and Windows printer driver
® General characteristics of 2ST Label Printer

Notes:

® All rights reserved. It is prohibited to use or duplicate a part or whole of this document
without the permission of TOSHIBA TEC SINGAPORE PTE LTD.

® This document is subject to change without prior notice.

* Microsoft, Windows, Windows NT, Windows 2000, and Windows XP are registered
trademarks of Microsoft Corporation in the United States and/or other countries.
The official name of Windows is the “Microsoft Windows Operating System”.
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1. System Requirement

Oos: Windows 2000(English) / XP Professional (Estgli
Language: English
Printer I/F:  USB (Printer Class)

LAN (TCP/IP)

Parallel(Option)
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2. Driver Installation guide

2-1. Install by Plug-N-Play by USB
Connect the printer by USB cable when powered on, and the windows OS will
detect a new hardware, then go on 2.3 (“Hardware Wizard”) and follow the steps
to proceed the installation.

2-2. Install by Plug-N-Play by Parallel
Connect the printer by Parallel cable when powered on, and the windows OS will
detect a new hardware, then go on 2.3 (“Hardware Wizard”) and follow the steps
to proceed the installation.

2-3. Install via “Add Printer”

Open Printers and Faxes , Click Add a printers

*®: Printers and Faxes

File  Edit ‘iew Fawvorites Tools  Help
' Y 0= i 0 r'| =
o Eact _J Iﬁ' 7 Search /= Folders v
Address (%2 Printers and Faxes v & 6o
N : o o
Printer Tasks
=] Add & prinker
&5 Set up Faxing
See Also
L‘_?] Troubleshook prinking
i) Gt help with printing
Other Places
E} Zontrol Panel 1
'E} Scanners and Cameras
=" w
[ My Dacuments . ]

Click Next
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Add Printer Wizard

Welcome to the Add Printer
Wizard

Thig wizard helpsz you inztall a printer or make printer
connechions.

through a USE port [or any ather hot pluggable
port; zuch az [EEE 1394, infrared, and =0 on], you
do not need to uze thiz wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
ke paLr computer ar paint the prinker taward your
computer's infrared port, and turn the printer on.
“wiindows will automatically install the printer for you,

il) If you hawe a Plug and Play printer that connects

To continue, click Mest,

Pt ][ Cancel

Select “Local printer” andAutomatically detect and install my Plug and Play
printer”.
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"E Printers and Faxes.

Fila

Local or Hetwork Printer

Prin The wizard needs to know which twpe of printer bo et up.
@
= Select the option that dezcribes the printer you want to Lge;
(¥ Local printer attached to this computer

Sen Autornatically detect and install iy Plug and Plap privker

- () & ngtwaork printer, ar a printer attached ta anather computer
)
Oth ] To zet up a netwark prinker that is not atbached to a print server,
[} \_:!-f) uze the "Local printer' optian.
fi

[ < Back H;_Ne:-:t> ][ Cancel ]

PC will detect new hardware and open “Hardware Vdizago to 2.5 to proceed the
succedent steps.
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2-4. Install via “Add Printer” for LAN
Open Printers and Faxes , Click Add a printers

"% Printers and Faxes E EIE|
File=  Edit View Favorites Tools  Help z‘-’
A Barl __) I?; /':' Search lr Folders -

fddress | %4 Prinkers and Faxes e | Go
o ~

5

Printer Tasks £

=] Add a printer

&5 Set up Faxing

See Also

'Lﬂ Troubleshoot printing
@) Get hielpowith printing

other Places

E} Cantrol Panel
% Scanners and Cameras

=Y My Documents o N -

Click Next
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Add Printer Wizard

fdatass Welcome to the Add Printer

Wizard

Thiz wizard hielpz you inztall a prinker or make printer
connechions

- [f wau have a Plug and Play prnter that connects

‘t) through a USE port [or any ather hot pluggable
port; such as [EEE 1394, infrared, and 20 on], pou
do not need to use this wizard, Click Cancel to
cloze the wizard, and then plug the printer's cable
itk your computer ar point the printer toward your
computer's infrared part, and tumn the printer on.
Windows will autormatically inztall the printer for pou.

To continiue, click Mext.

’_ Mest » ][ Cancel

Select “Local printer”

Add Printer Wizard

Local or Metwork Printer
The wizard needs to know which tupe of printer o zet up,

Select the oplion that dezcribes the printer you want to uge:

(&)L ocal printer attached to this computes

[ ] sutomaticalls detect and:install my Phug and Plag printer

(3 & network printer, or a printer attached to another computer

i To zet up a network printer that is not attached to & print server.
“\f) uze the ''Local printer!’ option,

’ < Back ” et l’ Cancel

Select “Create a new port:” and Standard TCP/IR. Por
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Then click “Next”

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports,

Select the port you want your printer to uze. If the port iz not listed, pou can create &
riE pork,

(73 Use the fallowing port:

() Create a nev port; . i
Type of port: | Local Prort [i54]

Local Port
| 5tandard TERAFE Fork

£ Back ”_ Mt » ][ Cancel

Click “Next”

Add Standard TCP/IP Printer Port Wizard

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

You uze thiz wizard to add a port for & network printer.

Before continuing be sure that:

1. The device is turhed on.
2. The network is connected and configured.

To continue, click Mest.

cBack  f o Mests |[ Cancel

Input printer IP address to “Printer Name or IP Address:”.
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Add Standard TCP/IP Printer Port Wizard

Add Port
For which device do you want to add a port?

Enter the Printer Mame or IP addrezz. and a part name faor the desired device.

Printer Mame or IF Address:

Port Mame: DE-EAdDL&N

[ < Back ][ Mest = ][ Cancel ]

Add Standard TCP/P Printer Port Wizard

Completing the Add Standard
TCP/IP Printer Port Wizard

“'ou have selected a port with the following charactenistics.

ShbAP: Mo

Pratocal: Riad, Fart 3100
Device:

Port M amne: DB-E&4DLAMN
Adapter Tupe: Genenic Metwaork, Card

To complete thiz wizard, click Finizh.

I < Back ]l. Firizh |I Cancel ]

PC will detect new hardware and open “Hardware Vdizago to 2.5 to proceed the
succedent steps.
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2-5. Hardware Wizard

Found Mew Hardware Wizard

Welcome 1o the Found New
Hardware Wizard

Windows will search for curent and updated software by
[ooking on vour computer, of thie hardware installation CO, or ok
the "Windows Lpdate "Web site [with pour permizsion).

Read our privacy policy

Can *indows connect bo Windows Lpdate to zearch for
zoftware?

) Yes, this time anly
(1 Yz, now and every time | connect a device
%1 Mo, not thiz time

Click Mest to continue:

| Mext = || Cancel ]

When the New Hardware Wizard ask whether to contoeétindows Update, selebio,
not this time and clickNext.
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Selectinstall from a list or specific location (Advanced) Click Next
Found Mew Hardware Wizard

5

Thiz wizard helpz you install saftware for:
Toshiba TEC DE-E&4D

.\';l If your hardware came with an installation CD
‘L= or Hoppy dizk, inzert it now.

Wwrhat do you want the wizard to do?

() Install the software automatically [Fecommenided)

#iinztall from a st or specific location [Advanced)

Click Mest to continue,

[ < Back ][ et = ][ Cancel ]

SelectSearch for the best driver in these locationsand then tick oinclude this
location in the search Browse for the printer driver file location anlcck Next

Found Hew Hardware Wizard

Pleaze chooze your search and installation options. !ﬁ\

s,

(%1 Search for the best driver in these locations,

|ze thie check boxes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be inztallad.

[ ] 5earch removable media (loppy, CO-ROM...]

Inciude thiz location in the seanch:

E.I::"-.Dl:ucuments and SettingssUeerhDezklophLPR bl

) Don't search: | will chooze the: driver ta install,

Choose thiz option o select the device driver from a list: Windows doez not guarantee that
the driver you choose will be thie best match for your hardware,

< Back H Mest = ]I Cancel
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The OS will give windows logo testing warning, jugiore and clickContinue Anyway

Please wait while the wizard installs the software. .

Hardware Installation

L;_? B

The software you are inzgtalling for thiz hardware:

Printers

has not pazzed Windows Logo testing to werify itz compatibility
with YWindows =P, [Tell me why thiz kesting is imporkant, |

Continuing your installation of thiz zoftware may impair
or destabilize the comect operation of your sypstem

| either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

[ LContinue Anyway ] E.ETDF'Installatinn |

After OS copied the driver files into system, Clkikish to complete installation

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for;

3, TOSHIEA DB-EA4D

Click Finizh to cloze the wizard,
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After installation, you’ll see TOSHIBA DB-EA4Din &éhPrinters and Faxes folder

el

"8 Printers and Faxes

File Edit View Favarites Tools Help

'u-_,r} Eiack '\‘;-' L?‘ f:j' Search 11-_ Falders v

Address Y Printers and Faxes

= e

aCE
S Ml Mame - Documents | Skatus
Printer Tasks b ¥ TOSHIBA DE-EA4D 0 Ready

@ &dd a printer
2 Setup Faxing

L




2ST Label Printer - Windows Driver User’s Manual

TOSHIBATEC SINGAPORE PTE LTD SPAA-307

2-6. Update Driver

To update driver, go tprinter properties (see3.Printer Properties and Settigsd
selectadvancedtab like the picture shown below.

& TOSHIBA DB-EA4D Properties

 Printer Canfiguration. Diriver Setting

General Sharing | Portz

{7 Awailable fram . F0

Priority: r'l |
L

Driver. | TOSHIBA DE-EA4D

_Printer Status

Wersion
Advanced

Device Setting

{3 Start printing after last page iz spooled
() Start printing immediately
() Print directly to this printer

[]Hold mizmatched documents

Frint zpooled documents first
[1Eeep printed documents

Enable advanced printing features

v .< Mew Diriver... )

{ Spool print documents so program finishes printing faster

[ Printing Defaults. . ][ Print Processar.. H Separator Page. .

] H Canicel ] Aopl,

A

Then click onNew Driver to update the driver. Selddext whenAdd Printer Driver

Wizard window come up.

Then click onHave Disk button as shown in the picture below.
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“Add Printer Driver Wizard

Printer Dniver Selection
The manufacturer and model determine which printer driver bo use.

3 "l, Select the manufacturer and model of the Windows =P printer driver you want to install. 1f
Foed  vour prinker diver iz not listed, vou can click Have Disk to select a Windows %P prinker
driver supplied by your prinker manufacturer,

| Manufacturer [#1 | Printers A:
| Aafa = | B AGFAAccuS et v52.3 3
ilpp.jun S AGFAACCUSESF VB2 3

i . S AGF&-AcouS et 800

LB RS ) e acabetsE Ry ¥

:5% Thig driver iz digitally zigned. 1I

Tell moe b driver signing iz imporkait

< Back Mt > Cancel

Browse for the printer file location.

Add Printer Chirver Wizard
Printer Dniver Selection
The manufacturer and model determing which prinker driver to uze.
i : i
| Install Framm Dis) _Eﬂ'g_l
)
Ed' Inzert the manufacturer's ingtallation disk, and then | ok |
= !‘_,, make sure that the corect drive iz selected below.
| Cahcel |
M 3
agl
Alp
ap
Ap
AaF Copy manufacturer's files from: ¥
3 C:hDiocuments and SettingshU zert\Deskiop\LPR - | | Browse. ..
< Back Heut Cancel

Select2ST_Label_Printer and clickNext.
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Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer zoftware to uze.

'_‘- -} Select the manufacturer and miodel of por printer. |F polr prinker came with an-installation
e dizk, click Hawve gk, If pour printer iz not listed, congult your prinker documeritation for
compatible printer software,

I Frinters
TOSHIBA DE-E&4D

& Thiz drnver iz not digitally zigned! [ Wwhindows [pdate I [ Have Disk... ]

[ < Back ]ue:-:w |[ Cancel ]
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Click Finish and clickContinue Anyway when aHardware Installation window
comes up as shown in the picture below.

rines

pighes peirlinn fase

Geling | PiinkerSlales | eision
|| Advenced Secwidy | Devics Settng |
[ﬂ Mew Dirivar.... |
| Hardware Installation

botad | Add Printer

EEEl...

Thie softwiane you are instaling for this handweare:

Frirters

has not paseed Wirdows Loga besting la venly ks compalibiily
with Windows =P, [T e ma why this esling i moodant )

Continuing your inctallation of thic zoflware may impair
or destabilize the comect oparation of pour system
aithar immediately or in the future. Microsolt strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

(| Contirwe frpway b | STOP Instalation |

To chse ths wizard, chok Finish,

[cBer JC_Fiwh } [_Cores

Lastly, restart the computer to update the printer driver.
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3. Printer Properties and Settings

Click right button and select "Properties..." on the " DBEA-4D" icon to open the
printer's property.

7l

“® Printers and Faxes |: @||g|
File  Edit Wiew Favoribes  Tools  Help “E!"
n;},l Back -;}J lﬁ )Tj Search IliI Folders ‘r
Acddress (52 Prinkers and Faxes s | s

# Mame - Documents | Skakus

Printer Tasks &) | W—ﬂ - Ready
Open

[2] Add a printer

12l See what's printing

Select prinking Pause Printing
preferences

&3 Pause printing

Printing Preferences. ..

sharing. ..
IUse Prinker QFfline

Q Share this printer
IEE Fename this prinker - Create Shorkout

¥ Delete this printer
\\_3{ Set printer properties

Rename

Properties

Other Places ; ’
| Il ¥
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3-1. Printer Configuration

Under printer driver properties, go to “Printer @garation” tab and clickChange
Configuration” .

& TOSHIBA DB-EA4D Properties

Genersl | Shaing | Poms | Advanced | Device Setting
Printer Canfiguration | DriverSefting | Printer Status | Yersion

— Printer Configuration

Canfiguration Printaut

Change Configuration

kK ] [ Cancel Spply
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Configuration 5etting

i~ Printer Configuration o

Paper type
Farrn Length frm] : -

arm Length {rom) ; |‘I 58 =i
Print Dienszity [Frant] : |? _VJ
Frint Crenzity [Back) : ]? L]
Power Contral ]High[‘l O _T_J
Print Speed Contral ; ]S.EI ip j
b awirniamn variable ; IE.EI [t j
Error Page Recovery : ]EIFF _,_J
Bkd Cut Pozition Offset [rnm] ; ]|:|_|:||:|
Paper Width | 102mm [4.0) -]

P
Paper Loading : |.-’-'-.ut|:| ¥
Get Configuration | Set Configuration
Cloze

Above window will be displayed and in this part ean get all printer settings here by
pressingset Configuration, and all can change the value for various settiagd press
Set Configuration to save the settings into printer.

NB: In order to print configuration of the printétrjs necessary to change the paper
setting of printer driver to “Document Length” mode
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Now under printer driver properties, go to PrifB@nfiguration tab and click on
“Configuration Printout ” to print Diagnostic Form

- ;.
=8 25T _Label_Printer Properties m
|_I3_¢_r_1_eral | Shaing | Potz | Advanced | Security | Device Setting
Printer Configuration | Diiver Setting | Primter Status I Wersion

Printer Configuration

-

E Configuration Printout

Change Configuration

0] 4 II Cancel H Apply
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#%x Diagnestics Forn *+*

HODEL
Hodel Nunber i 0000000000000
Printer S/N i 0000000000
Printer Engine S/N : D0000O000
FIRMHARE {Version, CRC)
Boot Firnware Version : ¥00.05, 96C0
FTP Firnware Version 1 Y0092, acoc
Main Firnware Version : V00,11, 9EBF
3BC3 CG Version 1 V00,10, 2142
COMMUNICATION INTERFACE
Inteface Type 1 UsB
Printer IP Address 1 192.168.1.11
Subnet Hask 1 285.285.285.0
Default Bateway 1 0.0.0.0
Get IP Address i Manual
DHCP IP Address 10,000
Connunity Read Only : public
Conmunity Read Write
IP Trapl Trap : Disable
IP Trap! Address $0.0.0.0
IP Trapi Connunity Name
IP Trap2 Trap : Disable
IP Trap2 Address 1 0.0.0.0
IP Trap2 Conmunity Name
Socket Port(TCP) 1 9100
Socket Port(UDP) i 3000
Socket Port{UDP2) 1 3001
MAC Address © 00:00:00:00:00:00
Physical Layer : Auto Negotiation
FTP User Name T anomymous

PRINTER CONFIGURATION
Print Wode : 18T

Print Density 1 qQ
Power Control t High
Page Protect ¢ On
Haxinum Speed Control ; 4.0 ips
Error Page Recovery H
BW Cut Offset R
Paper Load ! Auto
Rotary Cutter : Manual
PRINT CONDITION ADJUSTHENT

Top Margin HE]
Label Top Margin Q

BM Cut Position a
Label Cut Position HE 4
Perforation Cut Position : O

PRINTER TEST WODE

Paper Typa : Document length
Forn Length 560
Paper Width 1 4 inch

SENSOR LEVEL{On, Off, T.H.)

Black Mark Paper

Paper End Sensor P29V, 01V, 1.5V
Exit Sensor 2., DIV, 1.2¢
Black Wark Sensor P18V, 0.2V, 0.9V
Khite Paper
Paper End Sensor ¢ 3.1V, 0.1V, 1.6V
Exit Sensor DAV, 0.1V, 1.5V
TOF Sensor P29y, 0.1V, 1.8V
Label Paper
Paper End Sensor :3.0v, 0.1y, 1.8
Exit Sensor T2.6V, 0.1V, 1.8V
TOF Sensor T2, 01V, 1Y
Label Sensor P24V, 2.V, 2.
Perforation Paper
Paper End Sensor 3.V, 0.1y, 1.8Y
EX1T Sensor L 3.0V, 0.1V, 1.5¢
TOF Senser D2V, .V, 1LY
TALLIES({USER, PERMAMENT)
Print Line : 49, 49
Hours On X Q, o
Flash Cycle i &3, B3
Cover Open : 121, 121
Max Tenperature H 0, Q
Paper Jam 10, 10
CAM Hotor Jan [ 1, 1
knife Cut : 33, a3
Cutter Jam H 0, 0
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3-2. Printer Status

Click on Printer Status page to display Error #arning Status:

& TOSHIBA DB-EA4D Properties

General 4 Sharing | ~ Parts . _ Advanced Device Setting
Frinter Configuration | Driver Setting _' Frinber Status [ “ersion _
Eriar Status - = W arning Status

" Paper Jam

" Cutter Jam 24 Anomaly

" Thermal Head Temp 7 Ower Heated

™ Paper Empty " EEFROM [Checkszuri] Errar

" Unable to load paper £ MonCh

b SRiac it eteon " Senzor Adjustment Fail
" Cover Open
I Camn Matar.Jarm

" Label Erar et

" Ower Label Erar

" EEPROM [Feadafite] Ermar
i Perforation Detection

" Ower len perforation

Click Next to display sensor and printer status
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General Sharing Fiarts ~ Advanced Device Setting
i F'.r-int.er.E.u:un.fi;gurat.iDn Diriver Se.t.ti.ng Frinter Status Yersion
- Sengor Status
Faper End Senzor ¢ Mot Paper End " PaperEnd
BHIElack Mark] Sensor 7 Mot Detecting B ™ Detecting B
Cover Open Sensor % Close " Dpen
Cutter HP[Hame Position] Sensor: & HP Positioned " Mot HF Positioned
Feed Switch : f* Released " Pressed
Faper Exitsdam Sensor : i+ Mot Jam £ Jam
TOF / Label Sensor i* Paper On " Paper Off
Cabd Mator HP Sensor " Home Posioned @ Mat Home Positioned
Label Senzor ; & Liner " Label
2nd CAM Motar HF Sensor : @ Home Postioned  © Mot Home Positioned
- Printer Status
Printing Status : {* Mat Pritting " Pririting
Cutting Status : 7 Mok Cutting * Cutting
Receiving Status : Mot Feceiving " Receiving
Busy Status ' Mot Busy " Busy
Pritter Status * Ready " Pauze
Warming Statis * Mo'Warming £ “waming
Errar Status | £ Mo Emar i* Errar
Prewvious
| 4 | [ Caricel ] Spply
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3-3. Device Setting

On the Printer Properties window, Click to shDevice Settingpage,
Click Edit to

i ;.
428 25T _Label_Printer Properties m
Frinter Configuration I Driver Setting | Frifter Status | Wergiah |
General | Sharing I Parts Advanced | Security | Device Setting
-Paper Size

User Defined Size s |User Defined Size 1 v |

] 4 II Cancel H Apply
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Paper width and height can be changed. Changeetbbktho a larger number if you want
to print long page (e.g A4 size is 297mm)
NB: For Label printing, the width/height definedrezspond to label width/length.

User Custom Size |—g—hj
—Paper Settings 1 —Margins
Paper Type Label fadk -
J —J Top Margin : 4 :II oy
Paper Width : ]'-.-'ar:-sl:.!f _J
Bioktam Margin 4 j e
Margins & l'-.",ﬁi'!.':.."ll':' _J
Right Margin ; 4 _:_'lJ {mmj
—Paper Width

Yariahle Width : Left Margin ; 4 j i)
~Paper Length ;
Printable Width 94.0 ()
Variable Length :

(0] | Cancel J

Note) If you want to use perforation paper (withe)pplease refer below setting.
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3-4. Document Printing

Open a Word doc to print.

Print Dema.dac - Microsoft Ward
I File Edit ¥iew Insert Format Tools Table Window Help

== LR oo | ABOEE S ' T 12

E Save As.,
[

ji Rormaji

Page Setup...
(&, Print Preview
| St Culp

W
v

| - Invoice date | 2009/7/8
NVOICE 55 No. 123456789
Customer ID
Item name

1 | 9234914389 | XX

2 | 8410419010 | ¥YY

3 | C456501014 | 777

4 | 3401401948 | AAA

5 | A134401905 | BBB

Select 2ST_Label_Printer and click properties
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F &

@ Current page (™ Selection

L FPages: ]

Enter page numbers andfor page ranges

=]

Print what: jDu:ucument

| separated by commas, For example, 1,3,5-12 |

Print

Printer
Marme: | 56 25T _Label_Printer
Status: Idle
Type: 25T_Label Printer
Where: LsENOZ [ Print ko file
Cammenk

Page range T rCopies- T
& al Murnber of copies: 1 E‘

Zoam

Pages per sheet:

v Collake

1 page hd i

Click Advance

Fl |'l|_|'|1'

= 25T _Label_Printer Document Properties

Print: |l pages in range ~| | sealetopspersizet [MosScaling )
Cptions. .. (a4 J Close I
| 2| &8 T|
2 - =

R

Layout | Document Setting |

Orientation

(71 Landscape

(| Advanced.. |)

[ ok, H Cancel ]
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Select thdJser Defined Sizehat previously defined, and cli€dK.

25T _Label Printer Advanced Optians |i|-?'_hJ

# 25T_Label_Printer Advanced Document Settings
A{Eé:. Paper/Output

b (PADET Sizes User Defined Size L =

(] 4 ] | Cancel
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Click OK to print the document:

( |9 [ |

Print

Printer
Marne: | 5 25T _Label_Printer | Properties
Skatus: Idle

Type: 25T _Label_Printer

Where: IJSEOOZ [ Prink ka File
Carnment:

Page range opies-
RO Mumber of copies: 1 z‘j
- Current page (" Selection
7 Pages: | v Collate

Enter page numbers andfor page ranges
separated by commas. For example, 1,3,5-12

-Z00m

Print what: 1DDI:LIIT|EI'||: j Pages per sheet: 1 page v}
Print: |&ll pages in range = | | Sealeto paper sizet [no Scaling v]

Dptions. .. < I I > Cancel I
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The following is the print result

. Invoice date | 2009/7/8
Invoice 55ys osmeiss | LLEC
Customer ID Shipping date
2009/7/15

T01 2-3456789 Shipping time

AM10:00 - 11:00

ltem name Price Oty
1 | 9234914389 | XX 10,000 1
2 | 8410419010 | YYY 999 1
3 | C456501014 | Z¥7 5,600 1
4 | 3401401948 | AAA 21,200 1
o | A134401905 | BBB B7,003 1
Remark
EZ¥E
PO numbers +
&=

Reasonsto return/change

#This isonly a sample
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4. Un-installation the Printer Driver

In Printer and Faxes window, right click the “DB-EBR” and select “Delete”.

inters and Faxes

File Edit Wew Favorites Tools  Help

g\__}; Baick [ J lﬁ )Tj Search IliI Folders v

BEE
>

Address !':é Printers and Faxes

V|Gu:|

7l

Documents

o i —

Open

Printer Tasks

[2] Add a printer
12l See what's printing

Select printing
preferences

&3 Pause printing

Printing Preferences. ..

Pause Printing

sharing. ..
IUse Prinker QFfline

&‘g Share this printer
IEE Rename this printer
¥ Delete this printer
\\_3{ Set printer properties

Zreate Shorkout

Rename

Properties

Other Places ;
bl

Skatus
Ready

Right click at the Printer and Faxes window, sefstver Properties:
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B
>

"% Printers and Faxes

laﬂ Edit - Miew Faworites  Tools  Help

#dd Printer i
I_@ j.ﬁ\' Search 'Eiq_" Folders v

Set Up Faxing

V| __Gu:u

Lreata Jnorkoun

A MName - Documents | Status
=l | ' 1osHIBA DE-EAYD 0 Ready

See Also

:L_"Z] Troubleshoot prirting
_t_)) Get help with printing

Other Places

G' Zonkral Parnel

b Srapnere and Camarse

In the Drivers page, select DB-EA4D and click remov
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& Print Server Properties

Forms | Ports | Drivers |..-’-'-.dvan|:e-i§

@ KAIPAGIM

I ame Erreironment | Wersion

Windaws 2000 or =F

Add... ][ Bemove ]I Replace ][ Properties

Cloze Cancel Apphy

Click Yes to confirm:

Print Server Properties

The printer is successfully removed then.



